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Dear Valued Client,

We are delighted to welcome you to the 5th Annual Kingdom Business & Luxury Travel Congress, 
taking place on 6–7 September 2026 at the Mövenpick Hotel & Residences Riyadh, KSA.

As Saudi Arabia continues to emerge as one of the world’s most dynamic markets for luxury and 
outbound travel, the Kingdom is redefining how the world travels, connects, and experiences luxury. 
This year’s congress brings together the industry’s leading voices to explore the opportunities 
shaping this remarkable transformation.

Under the theme “Shaping the Next Era of Luxury Outbound Travel from Saudi Arabia,” the 5th 
Annual KBLT Congress will bring together a distinguished community of Tourism Boards, Luxury 
Hospitality Brands, Air Charter Companies, Destination Management Companies (DMCs), 
Corporates, Government Representatives, and Outbound Travel Agencies. Together, we will 
examine the evolving expectations of Saudi travelers, uncover emerging opportunities, and shape 
the future of luxury outbound travel from the Kingdom.

Over the course of two engaging days, we will explore the trends and conversations defining the next 
era of travel — from the evolution of ultra-luxury and bespoke experiences to VVIP hospitality, 
personalization, experiential travel, emerging destinations, and the transformation of the 
business and MICE travel landscape. We will also examine the growing role of AI and technology 
alongside human expertise, while exploring how Saudi travelers are increasingly seeking 
meaningful experiences across adventure, wellness, culture, and purpose-driven travel. The 
congress will also provide a valuable platform for curated one-to-one meetings, meaningful 
networking, and high-level business connections, creating opportunities to build partnerships 
and strengthen relationships with some of the Kingdom’s most influential travel decision-makers.

We extend our sincere gratitude to our esteemed Advisory Board, whose invaluable guidance, 
expertise, and continued support have played an important role in shaping this year’s programme 
and ensuring that the congress remains relevant to the evolving needs of the Kingdom’s travel 
industry.

Adding to the experience, we are pleased to host exclusive raffles and memorable travel 
experiences throughout the congress, offering our attendees exciting opportunities to connect, 
engage, and enjoy.

The entire QnA International team is committed to making your experience seamless, insightful, 
and rewarding. Should you require any assistance during the congress, please do not hesitate to 
approach our team.

Once again, we extend our warmest welcome to the 5th Annual Kingdom Business & Luxury Travel 
Congress. May these two days inspire new ideas, create meaningful connections, unlock exciting 
opportunities, and contribute to shaping the next chapter of luxury outbound travel from Saudi Arabia. 
 
Wishing you an engaging, inspiring, and truly unforgettable experience.

Sidh NC
Director, 
QnA International

With Best Wishes,
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Sands Resorts Macao is the epitome of sophistication and excellence in Asia’s MICE industry. Nestled 
in the dynamic Cotai Strip, this multi-award-winning destination comprises three integrated resorts—The 
Venetian® Macao, The Parisian Macao, and The Londoner® Macao—offering an unparalleled blend of 
innovation and world-class service. With 10 distinguished hotels, approximately 11,000 rooms, 850 retail 
outlets, and over 150 dining venues, it sets the stage for extraordinary events and experiences.

The resort features 150,000 sqm of versatile event space, including the Cotai Expo, one of Asia’s largest 
exhibition centers at 71,000 sqm. Notable venues include The Londoner Arena, a 6,000-seat multipurpose 
space, and The Venetian Arena, accommodating up to 14,000 guests with VIP suites. Additionally, four 
theaters and diverse indoor and outdoor settings provide limitless possibilities for various events.

Sands Resorts Macao is a pioneer in responsible meetings & events, ensuring eco- conscious planning 
without compromising luxury. Supported by a dedicated team,it has successfully executed over 640 expos
and 7,200 meetings as of 2025.

Strategically located near Macao’s key entry points, the resort offers seamless connectivity via Cotai Water 
Jet ferries and shuttle buses. Sands Resorts Macao redefines MICE excellence with top-notch facilities, 
luxurious accommodations, and unmatched service for global travelers.

For more information, visit:
https://en.sandsresortsmacao.com/meetings/index.html

 

PLATINUM SPONSOR



 



PAVILION PARTNER

The Moroccan National Tourism Office aims to adopt an expert marketing approach by ensuring Morocco's 
strong positioning as a destination. Our operations generate positive results for society, the preservation 
of our cultural and environmental heritage, and our country's economy. We aspire to promote authenticity, 
hospitality, and diversity of experiences.

As part of its marketing strategies, the MNTO plans and executes an integrated program of international 
promotional activities. This program includes active participation in trade fairs, trade workshops, trade and 
consumer roadshows, familiarization trips, press trips, brochure and multimedia production, and public 
relations. To carry out its goals, the Moroccan Tourism Board utilizes the services of eleven offices in 
Europe, North America, Abu Dhabi, China, and Africa.

The role of the Moroccan National Tourism Office is to promote cultural and coastal resources, as well 
as develop select niche themes that place Morocco among the sought-after tourist destinations. Our aim 
is to stimulate domestic tourism and attract foreign tourists to Morocco through a new policy based on 
sustainable management of destinations, with a focus on anticipation and demand monitoring. It is also a 
question of encouraging tourists to prolong their trips, visit several destinations, and return to the country.

For more information, visit:
https://www.visitmorocco.com/en
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At Es Saadi Marrakech Resort, we are delighted to participate in an event in Saudi Arabia for the first time 
and look forward to meeting you at KBLT Congress 2026.

Come and discover our unique hospitality offering, where two distinctive experiences come together: Es 
Saadi Hotel – a historic Marrakech landmark steeped in heritage and vintage charm, offering an authentic 
journey into the city’s timeless elegance.

Es Saadi Palace – a world of quiet luxury, refined elegance and wellbeing. At its heart lies a hidden gem: 10 
private villas nestled within 8 hectares of lush gardens, offering privacy, space and an intimate connection 
with Marrakech.

We look forward to welcoming you and sharing the Es Saadi experience with you at KBLT Congress 2026.

For more information, visit:
www.essaadi.com



VM Morocco is a leading Destination Management Company (DMC) specializing in tailor-made travel 
experiences throughout Morocco. With strong local expertise and an extensive network of trusted partners, 
we design and operate high-quality programs for leisure groups, FITs, luxury travelers, incentives, corporate 
events, and MICE.

Our strength lies in combining professional service with authentic Moroccan experiences, from cultural 
discoveries and private guided tours to luxury accommodations, gastronomy, wellness, adventure and 
exclusive events. Our experienced team works closely with international travel partners to ensure seamless 
operations, personalized attention and exceptional service from arrival to departure.

We are committed to showcasing the diversity of Morocco while maintaining the highest standards of 
quality, flexibility and reliability. Whether it is a luxury journey, a group tour, an incentive program or a large-
scale corporate event, VM Morocco creates meaningful experiences tailored to each client's objectives and 
expectations.

In 2026, VM Morocco is proud to participate in the 5th Annual Kingdom Business & Luxury Travel Congress 
(KBLT Congress) in Riyadh, strengthening our connections with the luxury travel and business tourism 
community and presenting Morocco as a premier destination for high-end travel, incentives and MICE.

For more information, visit:
www.vmmorocco.com
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Abu Dhabi Convention and Exhibition Bureau’s main mission is to champion the emirate as a dynamic global 
business events leader. Since March 2013, it has driven and supported the development and promotion of 
business events throughout the emirate efficiently, effectively, transparently, and in partnership with all its 
stakeholders.

Abu Dhabi Convention and Exhibition Bureau is a ‘one-stop shop’ offering free advice, help with planning, 
and local knowledge. Key assistance includes researching bid opportunities, facilitating tailored bid 
strategies to ensure competitiveness, providing destination promotional collateral, and boosting delegate 
numbers through the authority’s international offices.

The team will assist you from start to finish by coordinating with local partners, arranging introductions tokey 
Abu Dhabi stakeholders, securing support from the mainline industry and tourism leaders, and assisting with 
government liaison. They are also able to research appropriate venues, offer PR and marketing support, 
and provide unique activities as well as pre- and post-conference ideas.

Abu Dhabi Convention and Exhibition Bureau’s groundbreaking Advantage Abu Dhabi initiative is aimed at 
catalysing and supporting innovative and viable business events aligned with the Abu Dhabi Government’s 
2030 Economic Vision.

For more information, visit:
https://visitabudhabi.ae/en/abu-dhabi-convention-and-exhibition-bureau
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Plan Your Next Impactful 
and Inspiring MICE Event 

Abu Dhabi Convention and Exhibition Bureau 
has established Abu Dhabi as a dynamic 
global business events leader, offering 
solutions, event planning support and 
local expertise to ensure a successful and 
meaningful MICE event. 



Seaside Living, Redefined

Framed by Aqaba’s majestic mountains and the sparkling waters of the Red Sea, Ayla Oasis is an exclusive 
waterfront destination that redefines seaside living in Jordan. Spanning 17 kilometers of breathtaking 
shoreline, Ayla harmoniously blends architecture, art, and nature to create an inspiring lifestyle community 
infused with beauty and serenity.

Beyond its award-winning design and world-class amenities, Ayla is a premier luxury destination where 
business, leisure, and exceptional experiences come together.

From corporate retreats and incentive programs to destination weddings and exclusive events, Ayla offers 
distinctive venues across its Marina Village, pristine beaches, championship golf course, luxury hotels, and 
signature restaurants.

With sophisticated hospitality and inspiring Red Sea surroundings, Ayla creates exceptional experiences 
for MICE, leisure, and celebrations.

More than a destination, Ayla is where business, lifestyle, and luxury meet by the Red Sea.

For more information, visit:
www.ayla.com.jo
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Brennia Kottefaru is a five-star resort nestled in the pristine Raa Atoll, Maldives, accessible via a 40-minute 
scenic seaplane ride. The resort offers 184 private and spacious villas across 13 categories, ranging from 
serene Garden Villas and beachfront retreats to expansive Family Villas and an opulent Presidential Suite 
with a slide that leads right into the emerald lagoon. Encircled by the Maldives’ largest 360-degree natural 
beach, accessible year-round, a vast blue lagoon, and located right at the heart of the renowned Kottefaru 
Thila dive site — just below the eastern water villas, with manta ray sightings only five minutes away — the 
resort is a sanctuary for honeymooners, solo travelers, and families alike.

Guests can rejuvenate at the island's expansive spa, the largest in the Maldives, featuring 18 individual 
treatment rooms, or immerse themselves in wellness experiences such as sound yoga. Culinary delights 
await across three distinctive restaurants and three bars, complemented by flexible dining options ranging 
from a hassle-free all-inclusive package to à la carte experiences for those who wish to explore the resort's 
diverse culinary offerings.

With vibrant entertainment for both adults and children, and a deep commitment to preserving authentic 
Maldivian hospitality, Brennia Kottefaru offers a genuine, relaxed experience where privacy, luxury, and 
nature seamlessly converge.

For more information, visit:
https://brennia.com/
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Convention and Exhibition Bureau of Georgia aims to provide customer-focused solutions for business 

tourism needs and position Georgia as the leading MICE tourism destination in the Caucasus Region. The 

Bureau is your one-stop shop for MICE tourism-related advice, information, and support, all free of charge. 

The Bureau has up to 110 member companies, which are the leading DMCs, Hotels, Venues, PCOs, and 

transportation companies operating on the local market. Convention and Exhibition Bureau of Georgia 

functions as part of the Georgian National Tourism Administration and the Ministry of Economy and 

Sustainable Development of Georgia.

For more information, visit:
https://georgia.travel/
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The Hong Kong Tourism Board (HKTB) is a government-subvented body tasked with marketing and 

promoting Hong Kong as a travel destination worldwide and enhancing visitors' experience upon arrival. 

These include making recommendations to the Government and other relevant bodies on the range and 

quality of visitor facilities. The HKTB’s mission is to maximise the social and economic contribution made 

by tourism to the community of Hong Kong and to consolidate Hong Kong’s position as a unique, world-

class, and highly desirable destination.

For more information, visit:
https://www.discoverhongkong.com/

GOLD SPONSOR



Travel i n Luxe.Discover HongKong.com

A COMPREHENSIVE  GUIDE  TO  INDULGENT  TRAVEL  TAILORED  EXPERIENCES  AND  OPULENT  ACCOMMODATIONS

TAKE  YOU  ON  A  JOURNEY  TO  HONG  KONG  WHERE  COMFORT  MEETS  EXTRAVAGANCE
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Overlooking the pristine Maldivian waters, the Barceló Nasandhura Malé harbours a corner of tranquil 
luxury in the vibrant capital of the Maldives. Strategically situated opposite the Henveiru Ferry Terminal, the 
hotel ensures seamless connectivity for guests, a mere ten-minute drive from Velana International Airport, 
or experience travel the Maldivian way on a short ferry ride.

The Hotel offers 197 rooms across various categories, of which 136 enjoy an ocean vista bound to take 
one’s breath away. The property also features 61 apartments that offer its residents luxurious living in the 
city. The spacious interiors and the meticulously curated design of the hotel round about a holistic guest 
experience that transports guests to where paradise meets indulgence.

At the hotel, guests are free to indulge in diverse culinary experiences across four exceptional dining outlets 
as well as a snack bar and a shisha bar, or rejuvenate in the picture-perfect gym or surrender to tranquillity 
at the luxurious spa. With its comprehensive facilities and unparalleled service, time spent at the hotel 
promises unforgettable memories. Emerging as the ideal destination for MICE, the hotel’s distinctive event 
spaces and dynamic solutions also position it as a leading choice for successful corporate gatherings.

In a busy and bustling city, the Barceló Nasandhura Malé stands out for its location and the space it provides. 
Whether guests admire the unique architecture on the skyline of Malé or look out onto the horizon of Malé 
Atoll atop the only glass sky bridge in the country, they will be left with sheer excitement and wonder.

For more information, visit:
https://www.barcelo.com/en-ww/barcelo-nasandhura-male/
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Live up to more



What started as a pioneering online charter platform in Geneva in 2007 has grown, flight by flight and client 

by client, into one of the most trusted private jet charter brokers.

In 2025, LunaJets organised over 12,000 flights and surpassed 180m€ in revenue, making it one of the 

fastest-growing companies in the industry.

A market leader by every measure that matters: flight volume, revenue, and the breadth of clients we serve, 

year after year.

For more information, visit:
https://www.lunajets.com/en
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Stay flexible in
uncertain times

No commitment. Best market rates.
Leader in private jet charter.

LunaJets acts solely as a jet charter broker and not as an operator. 
LunaJets is a certified Argus broker.

FLEXIBLE FLIGHT SOLUTIONS



Munich Airport - The Ideal Gateway for Luxury Travellers from the Kingdom of Saudi-Arabia

Munich Airport is one of Europe's leading aviation hubs, renowned for premium service, efficiency, and 
world-class hospitality. For discerning travellers from Saudi Arabia, Munich represents the perfect gateway 
to Europe, combining Bavarian charm with seamless global connectivity. At the heart of the luxury offering 
is the Vip Wing, Munich Airport's exclusive terminal that ensures complete privacy, discretion, and comfort. 
With personalized services, private immigration and security checks, elegant lounges, and limousine 
transfers directly to the aircraft, the VipWing redefines luxury travel.

Looking ahead, all Gulf carriers will relocate to the brand-new Terminal 1 Pier in O2 2026. This state-of-
the-art facility will offer expanded immigration areas, a bright and spacious architectural design, and a 
reimagined shopping and dining experience tailored to international luxury travellers.

Munich Airport is proud to connect with valued partners from the Gulf Region and will be participating 
in the KBLT Congress in Riyadh, reinforcing our commitment to strengthening ties with the Saudi travel 
community.

With its premium services, strategic developments, and focus on passenger comfort, Munich Airport is 
more than a transit point—it is a welcoming gateway for Saudi travellers seeking excellence in every detail

For more information, visit:
https://www.munich-airport.com/
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Munich 
Airport

T H E  I D E A L  G AT E WAY  FO R  
L U X U RY  T R AV E L L E R S  F R O M  
T H E  G U L F  R E G I O N



Discover Outletcity Metzingen – Germany’s ultimate shopping destination for lovers of premium and luxury 

brands like Prada, Gucci, Valentino or Burberry. Guests enjoy year-round price reductions of up to 70% in 

more than 130 premium and luxury flagship outlet stores, offering an unparalleled selection of international 

designers and world-renowned fashion houses.

To make your clients´ visit even more comfortable, they can enjoy Tax Free Shopping with early refund

services at our Welcome Center, ensuring a smooth and easy experience. We also offer a prayer room, 

Arabic-speaking staff, as well as halal-food options, reflecting our warm welcome to guests from the Gulf 

region. For moments of rest during their shopping day, The Lounge provides a serene, limited-access 

retreat for your VIP clients.

For more information, visit:
https://www.outletcity.com/en/metzingen/
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Welcome to Europe’s largest Outlet*  
in Southwest Germany

AIGNER / ARMANI / BALLY /  BALMAIN / BOSS / COACH / DOLCE & GABBANA / JIL SANDER / LONGCHAMP / MAISON MARGIELA 
MICHAEL KORS / POLO RALPH LAUREN / TOD’S / PORSCHE DESIGN / TOMMY HILFIGER / TORY BURCH / VERSACE and many more

* By sales area or size - Market report “Outlet Centres in Europe”, p. 29 (June 2026) produced by ecostra GmbH, https://ecostra.com/wp-content/uploads/2026/06/outlet-centres- 
europe_2026-06.pdf  ** In comparison to the Manufacturer‘s Recommended Retail Price, where applicable.

Located just 30 minutes from Stuttgart and around two 
hours from Munich, Frankfurt and Zurich, Outletcity 
Metzingen is perfectly placed for an unforgettable 
day trip. If guests want to stay longer, you can book 
the stylish Moxy Hotel, located directly adjacent to 
our Welcome Center. The city is also the hometown 
of Hugo Boss, and proudly hosts the world’s largest 
BOSS outlet, spanning over 5,000 square meters of 
exclusive styles at exceptional prices.

Exclusive Services
       Tax Free Shopping with early tax refund  

at our Welcome Center

       Prayer room

       Halal food-options

       Arabic-speaking staff

       Hands-free shopping

       VIP-Lounge



Turespaña is the public body attached to the Spanish Ministry of Industry and Tourism through the Secretary 
of State for Tourism, responsible for the promotion of Spain as a tourist destination in the world.

Our Mission is to make Spain the most sought-after destination in the world, and turn it into a leading 
destination for environmental sustainability, social responsibility and profitability. Our vision is to consolidate 
the leadership of Spain’s tourism brand through an understanding of international demand and to offer 
each traveller personalised products and destinations.

Spain's Tourism Office in Abu Dhabi is responsible for representing Turespaña in the Gulf Region, including 
the 6 GCC countries and Iran.

KBLT 2026 represents for us a great opportunity to make our brand visible and connect with some of the 
best companies in Saudi Arabia selling MICE and Luxury trips.

For more information, visit:
www.spain.info/gcc
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Conceived to meet the needs of luxury voyagers from all over the world like never before, Vavius by 
Virtuous Travel & Concierge was born to elevate every customized journey through first-class consultancy 
and the sublime stays offered by reliable luxury partners and brands.

Inspired by the breeze of the Mediterranean Gulf, the grandeur of the Roman Empire, and the masterpieces 
of the Renaissance, Vavius designers are passionate about art, civilisations, wellness, and sacredness. 
With over 20 years of experience, they recommend only the most authentic destinations, bespoke itineraries, 
and unique accommodations, thanks to their trusted relationships with each prestigious property and their 
deep knowledge of locally committed resources.

Whether you use the Vavius fully supplied, versatile online booking system or request your personal travel 
curator, our clients are always provided with the most excellent and competitive results, followed by detailed 
documentation and meticulous management of the desired experiences.

Following our continued dedication to the peak of international luxury travel, VAVIUS Club is proud to 
announce its official second participation at KBLT 2026. As a premier network rooted in authentic Italian 
hospitality, our presence at KBLT 2026 reinforces our commitment to strengthening visibility, fostering long-
term global relationships, and showcasing our handpicked collection of Italy's most prestigious properties 
to the world's finest travel designers.

For more information, visit:
https://www.vavius.com/
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EXTRAORDINARY JOURNEYS, UNRIVALED ACCESS

Bespoke Luxury Travel & Lifestyle Management in Italy & Beyond

WELCOME TO VAVIUS

Conceived to meet the needs of luxury voyagers from around the world, Vavius Travel & Concierge by Virtuous Travel 

elevates customized journeys through frstrclass consultancy and sublime stays.  rom private afterrhours accesss

to historic landmarks to superyacht charters and alpine drives, every detail is curated with absolute perfection.

TAILORED LUXURY OFFERINGS

Customized Journeys

Bespoke itineraries, heritage villas, 5-star grand hotels, 

and personal travel designers.

Yacht Charters

Private yachts across Portolno, the  mall ioast, 

Sardinia, and the Italian Riviera.

Supercar & Scenic Drives

Tours through iconic alpine passes and coastal routes 

behind luxury performance cars.

Lifestyle & VIP Access

Private shopping at top ateliers, òichelin-starred 

dining, and exclusive event access.

SIGNATURE ITALIAN DESTINATIONS

Rome & Vatican: Private after-hours gallery viewings | Florence & Tuscany: Renaissance estates & wine tastings 

Milan & Alps: High-fashion shopping & Alpine escapes

BEGIN YOUR JOURNEY

Vavius Travel & Concierge by Virtuous Travel

E-mail: info@vavius.com | info@virtuous.trave�

Phone: +39 06 8339 0�96 (Italy) | +x 929 677 6x60 (�S�

Address: Via Savoia, 78 - 00x98, Rome, Italy

www.vavius.com

B E G I N  Y O U R  J O U R N E Y
Vavius Travel & Concierge by Virtuous SRL



At 7Pines Resort Sardinia, we deliver a laid-back luxury hospitality experience combining refined 
accommodation, personalized service, well-being, gastronomy, and immersive destination experiences. 
Located on a 15-hectare private resort overlooking La Maddalena Archipelago, the property offers an 
exclusive Mediterranean escape for travellers seeking privacy, authenticity, and a deep connection with 
nature. The resort features a main beach area as well as some secluded hidden coves, designed for guests 
seeking absolute relaxation in untouched natural surroundings. 

The guest journey is enriched through curated well-being and lifestyle experiences including spa rituals, 
fitness sessions with personal training, and a wide range of water sports. Tailor-made activities such as 
wine tastings, cooking classes, private boat excursions, and bespoke itineraries further enhance the sense 
of place.

Culinary experiences are defined by the resort’s signature outlets: Capogiro a Michelin-starred fine dining 
restaurant, Spazio by Franco Pepe, and Cone Club, supported by three bars including Cone Club (open 
until late evening), Bollinger Terrace, and the main Pool Bar. All offerings focus on fresh, locally sourced 
ingredients and authentic Sardinian flavours. The resort also features curated retail experiences, including 
a boutique in the main building with Kering Eyewear, exclusive 7Pines-branded products, and Made in Italy 
collections by Back Wellnesswear. The spa offers treatments and retail products by ESPA, GOOVI, Tessil 
Sarda handmade Sardinian bags, and NAANA childrenswear swimwear collections.

A holistic well-being philosophy integrates spa, fitness, and nature-based experiences, while a strong 
commitment to sustainability ensures respectful operation within a protected environment. We are delighted 
to be participating at the KBLT 2026 Congress for the second time

For more information, visit:
https://7pines.com/en/home
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Set in the heart of the Tuscan countryside, Castel Monastero is surrounded by the iconic landscapes of 
Chianti vineyards, ancient chestnut woods, and cypress-lined hills. Located just 20 km from Siena and 
within easy reach of Tuscany’s most picturesque villages, the estate offers an authentic escape where 
history, nature, and contemporary luxury coexist in perfect harmony.

Over the centuries, Castel Monastero has evolved from a medieval monastery into a beautifully preserved 
hamlet, retaining the charm and character of its historic origins. Today, as a proud member of The Leading 
Hotels of the World, it welcomes guests with genuine Italian hospitality and an atmosphere of timeless 
elegance. Its 68 recently renovated rooms and suites offer refined comfort, with enchanting views of the 
historic piazza or the surrounding countryside.

Culinary excellence is celebrated at Contrada, the resort’s Michelin-starred restaurant, while La Cantina 
invites guests to discover authentic Tuscan flavours in a medieval wine cellar complemented by a charming 
garden. A 1,500 sqm spa provides a sanctuary of relaxation and wellbeing, while a curated collection 
of experiences—including winery visits, truffle hunts, cooking classes, yoga, forest trekking, and hot air 
balloon rides—offers an immersive journey into the true essence of Tuscany.

For more information, visit:
www.castelmonastero.com
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“AG Tours” redefines luxury travel by seamlessly blending comfort with deeply authentic cultural immersion 
across Italy and Saudi Arabia. 

Our Core B2B Value Proposition 

•	 Our Own Luxury Concept: We pair premium luxury properties with the best local experiences and 
businesses. 

•	 Privileged Insider Access: Our micro-groups of maximum 10 guests unlock hidden heritage sites 
and private artisanal workshops closed to general tourism. 

•	 True Cultural Bridging: We connect our travellers directly with native experts, family-owned estates, 
local culinary and master artisans. 

•	 Flawless Premium Logistics: We manage all ground operations with the highest standards of 
luxury, safety, and operational excellence.

For more information, visit:
www.agtoursandevents.com
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Auberge Collection is a portfolio of extraordinary hotels, resorts, safaris, residences, and private clubs. 
While each property is unique, all share a crafted approach to luxury and bring the soul of the locale to life 
through captivating design, exceptional cuisine, innovative wellbeing, and gracious yet unobtrusive service.

With 39 one-of-a-kind hotels, resorts, safaris, and residences, Auberge invites guests to create unforgettable 
stories in some of the world’s most desirable destinations.

Auberge has consistently set the standard for excellence in luxury hospitality, earning sustained industry 
recognition and guest acclaim. In Travel + Leisure's 2025 World's Best Awards, the brand achieved the 
highest percentage of luxury properties featured, with nine properties ranking No. 1 in their categories. 
Additionally, 15 Auberge properties were listed in Travel + Leisure's Top 500 Hotels list. The brand has 
also featured prominently in Condé Nast Traveler's Readers' Choice Awards year after year. In 2024, 
20 properties were included among the world's best, with six earning the No. 1 spot in their respective 
categories.

Auberge Collection is thrilled to join KBLT 2026, connecting with visionary leaders who share our passion 
for extraordinary experiences, meaningful relationships, and the future of luxury travel.

For more information, visit:
https://auberge.com/
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Bespoke Journeys to Japan for Saudi Arabia and the GCC
AYANOWA (AYANOWA Co., Ltd.) is a Tokyo-based destination management company specializing in 
fully customized journeys for affluent travelers from Saudi Arabia and across the GCC. With support in 
Arabic, English, and Japanese, we combine extensive local expertise with a deep understanding of Arab 
culture, family values, privacy requirements, and dietary preferences.
We design and operate personalized journeys for royal and VIP families, individual travelers, honeymooners, 
corporate travelers, and educational groups. Our services include luxury accommodations, private 
transportation, specialist guides, exclusive cultural experiences, seasonal nature activities, sports event 
arrangements, and business travel support.
One of our key strengths is the extensive on-the-ground experience and professional expertise of our 
founder, Ai Mori, who has worked as an Arabic-speaking guide and interpreter in Japan for more than 15 
years. This enables us to understand each guest’s cultural background, preferences, and values, and to 
create journeys tailored to their individual needs.
Through trusted relationships with leading hotels, regional partners, artisans, and experience providers 
across Japan, we deliver seamless, culturally sensitive travel experiences with discretion, flexibility, and 
meticulous attention to detail.
At KBLT 2026 in Riyadh, AYANOWA looks forward to showcasing authentic, high-quality travel experiences 
in Japan and building lasting partnerships with Saudi travel professionals.
For more information, visit:
www.ayanowa.com
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Since 1995, The Bicester Collection has reimagined the luxury shopping experience, creating extraordinary 
destinations where fashion, hospitality, and culture come together for guests from around the world.

Across Europe, China and North America, The Bicester Collection’s 12 Villages are renowned as iconic 
open-air shopping destinations. Each brings together the world’s leading luxury and lifestyle brands, 
exceptional value, celebrated dining and beautifully curated services, creating memorable experiences 
that extend far beyond shopping.

As Saudi Arabia’s luxury travel market continues to grow, The Bicester Collection is delighted to be part 
of KBLT Congress 2026 and to connect with the Kingdom’s leading luxury travel buyers and advisors. 
We look forward to showcasing the distinctive experiences our Villages offer and to developing lasting 
partnerships that inspire Saudi travellers to discover some of the most celebrated shopping destinations. 
The thrill of discovery starts here.

For more information, visit:
https://www.thebicestercollection.com
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Blacklane is the global chauffeur service delivering premium, sustainable, and reliable mobility in 

over 50 countries. With services ranging from airport transfers and longer city-to-city rides to hourly 

bookings, Blacklane ensures a seamless travel experience for business and leisure guests alike. 

Headquartered in Berlin, the fast-growing scale-up works with tens of thousands of chauffeur partners 

to deliver first-class service. As a leader in luxury mobility, Blacklane drives innovation in electrification, 

training, and technology and is trusted by the world’s leading brands to take care of their people across six 

continents.

For more information, visit:
https://www.blacklane.com/en/

BRONZE SPONSOR



Established in 1999, Cholan Tours has emerged as a premier Destination Management Company (DMC) 
and a trusted leader in India’s travel and tourism landscape. Renowned for its exceptional professionalism, 
deep local expertise, and world-class service standards, the company specializes in crafting highly 
personalized custom travel experiences across India, Sri Lanka, Nepal, and Bhutan.

Approved by the Ministry of Tourism, Government of India, Cholan Tours operates with an extensive network 
of 14 pan-India offices, a dedicated team of over 300 travel professionals, and a private fleet of more than 
150 vehicles. The organization stands out for its pioneering commitment to sustainability, operating as a 
100% paperless and solar-powered enterprise.

Cholan Tours’ relentless pursuit of excellence has been recognized with over 60 prestigious national and 
international accolades. Notably, it is the first South Indian company to win five National Tourism Awards. 
It also recently secured the SATTE 2026 "Best Inbound Tour Operator of the Year" award and the World 
Travel Award for "India's Leading Destination Management Company."

Demonstrating its growing global footprint and engagement with premium international networks, Cholan 
Tours India is proud to be participating in the 5th Annual KBLT Congress 2026 in Riyadh, further strengthening 
luxury travel corridors and partnerships worldwide.

For more information, visit:
https://www.cholantours.com/

BRONZE SPONSOR



Founded in 1979, DMS Mexico is one of the country's leading Destination Management Companies, with 
more than 47 years of experience designing exceptional Meetings, Incentives, Conferences and Events 
(MICE), as well as bespoke luxury and specialty travel experiences throughout Mexico.

Operating across the country's most iconic destinations—including Mexico City, Los Cabos, Riviera Maya, 
Yucatán, San Miguel de Allende, Oaxaca, Chiapas, and Copper Canyon—we combine deep local expertise 
with creativity and flawless execution to deliver journeys that inspire and leave a lasting impression.

At DMS Mexico, we believe extraordinary experiences create Endearing Connections - between people, 
cultures, and destinations. This philosophy guides everything we do, from high-end incentive programs and 
executive meetings to tailor-made luxury journeys, cultural immersions, and exclusive private experiences. 
Every program is thoughtfully designed to reflect our clients' objectives while showcasing the authenticity, 
diversity, and warmth that make Mexico truly unforgettable.

As a trusted partner for international meeting planners, luxury travel designers, and event professionals, 
DMS Mexico is committed to delivering excellence, innovation, and personalized service at every stage 
of the journey. We are proud to participate in KBLT Congress 2026 and look forward to building new 
partnerships while showcasing Mexico as an inspiring destination for luxury travel and world-class MICE 
experiences.

For more information, visit:
https://dmsmexico.com/
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ETC Adriatic is a leading Destination Management Company (DMC) specializing in tailor-made corporate 

events, incentive travel, meetings, conferences, and high-end FIT travel across Slovenia, Croatia, and 

Montenegro. With extensive local expertise, a trusted network of partners, and a passion for creating 

memorable experiences, we design and deliver programs that combine authentic destinations with flawless 

execution. Our experienced team manages every aspect of event planning and destination services, from 

venue sourcing and logistics to creative concepts and exclusive local experiences. Whether organizing 

executive meetings, product launches, incentive programs, or bespoke leisure travel, we provide personalized 

solutions that exceed expectations. We are proud to participate in KBLT Congress 2026, where we look 

forward to connecting with international partners, showcasing the unique opportunities of the Adriatic 

region, and building lasting business relationships through innovation, reliability, and outstanding service 

excellence.

For more information, visit:
https://www.etc-adriatic.com/
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GreenEscape – North of Ordinary

GreenEscape is a Nordic incoming DMC across Finland, Norway, Sweden, and Denmark, specializing in 
bespoke, tailor-made itineraries for discerning travelers who value authenticity, privacy, and transformative 
experiences. We believe true Nordic luxury lies in exclusive access, meaningful connections, and a 
genuine sense of place. Together with our trusted local partners, we curate exceptional and personalized 
experiences - from secluded Arctic glass cabins and private island retreats to immersive gastronomic 
journeys, bespoke Aurora expeditions, exclusive wildlife encounters, holistic wellness escapes, and 
privileged cultural experiences that reveal the Nordic region's hidden stories and extraordinary landscapes.

Sustainability and regenerative tourism are integral to our philosophy. We collaborate with local farmers, 
fishers, artisans, chefs, and community storytellers to co-create experiences that support local economies 
while delivering authentic Nordic hospitality. Our involvement in EU Green Deal initiatives, European 
Region of Gastronomy projects, and regenerative gastronomy Erasmus programmes reflects this long-term 
commitment. At KBLT 2026, we look forward to connecting with international buyers seeking distinctive 
luxury Nordic experiences. With extensive experience working in the GCC market, GreenEscape is your 
trusted local partner, delivering in-depth destination expertise, seamless execution, and unforgettable 
journeys that inspire lifelong memories and lasting client loyalty.

For more information, visit:
https://greenescape.fi/
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Born in the Kingdom, built for the world.

JABA is Saudi Arabia's homegrown destination management company and experience platform — born 
in the Kingdom, built for the world. As a strategic DMC, we design, curate, and package unforgettable 
experiences across five pillars — Adventure, Culture, Family, Events, and Tailor - Made — commissioning 
the Kingdom's finest local operators to deliver every journey. Our Opal brand extends this expertise into 
diving and watersports along the Red Sea in Yanbu.

A subsidiary of Baheej — backed by ASFAR, the tourism investment company owned by the Public 
Investment Fund, in partnership with AWN Enterprises and the Tamimi Group — JABA operates at the 
heart of Saudi Vision 2030. We connect local and international travellers to authentic, bespoke Saudi 
experiences, from private desert expeditions and heritage immersions to fully tailored itineraries for the 
most discerning guests.

As merchant of record, JABA delivers seamless booking, curated quality, and trusted end-to-end service 
across both B2C and B2B channels.

we are proud to participate in KBLT 2026, the Kingdom Business & Luxury Travel Congress, connecting 
global luxury travel leaders with the very best of Saudi Arabia.

For more information, visit:
https://www.jaba.com.sa/home
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L’Hôtel du Collectionneur Paris: where Timeless Elegance Meets Parisian Prestige.

Just steps from Champs-Élysées and the Parc Monceau, L’Hôtel du Collectionneur Paris embodies 
French refinement in a prestigious Art Deco setting. Every detail has been carefully designed to offer an 
unforgettable experience.

The hotel offers 496 spacious rooms and suites, each starting at 30 sqm, blending classic refinement with 
contemporary comfort. Some feature private terraces overlooking Paris and the Eiffel Tower

Le Collectionneur Restaurant showcases the richness of French gastronomy, while the intimate bar offers 
a refined setting for signature cocktails and quiet indulgence.

A lush interior garden and elegant terraces create a serene escape, perfect for peaceful moments or 
distinguished open-air events. The fully renovated Spa is a sanctuary of well-being, featuring a 17-meter 
pool, hammam, sauna, and bespoke treatments. With 1,800 m² of reception space, including a sumptuous 
ballroom, L’Hôtel du Collectionneur Paris is the ideal venue for seminars, weddings, and tailor-made events.

For more information, visit:
https://www.hotelducollectionneur.com/en

BRONZE SPONSOR



Wander into a world of your own making at The Nautilus Maldives, your ultra-luxury private island hideaway. 
Located in the heart of the Baa Atoll, a UNESCO Biosphere Reserve that is home to the world-renowned 
Hanifaru Bay, our island is enveloped by white sandy beaches and vibrant coral reefs – natural treasures 
we’re committed to conserving.

Our exclusive 26 island houses and residences are designed with an eco-conscious vision and an organic, 
bohemian flavour. The Nautilus is the only Maldives resort that offers a unique private island experience 
– without the need for an exclusive buyout. Your intimate island sanctuary takes bespoke luxury to a new 
level, boasting unrivalled space and utter privacy; personalised home comforts and a dedicated butler 
service; and exquisite fine dining anytime, anywhere.

In this paradise where time stands still, the guest experience is one of liberation at every turn. From 
private picnics on castaway sandbanks and tailor-made treatments at our overwater spa, to spectacular 
underwater adventures and enriching and fun-filled children’s programmes. The Nautilus offers endless 
possibilities of free-spirited experiences tailored to your every whim. Here, on our shores, you are invited 
to write your own narrative in a space of your own, to embrace the freedom to create cherished moments 
and embark on a journey of discovery and wonder.

For more information, visit:
https://www.thenautilusmaldives.com/
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The Oberoi Sukoonvilas, Wadi Safar is an intimate retreat nestled within the extraordinary landscape of 
Wadi Safar in Diriyah, Riyadh, one of Saudi Arabia’s most significant cultural destinations. Inspired by 
traditional Najdi architecture and the heritage of Diriyah, the resort brings together a profound sense of 
place, contemporary elegance and Oberoi’s legendary hospitality.

The resort features 60 private villas in Wadi Safar, each with a private pool or private garden and views 
across the surrounding valley. Thoughtful architecture, natural materials and warm, earthy tones create 
spaces that reflect the character and tranquillity of the destination.

Guests can discover personalised wellness experiences at Asmi by Oberoi, an infinity pool overlooking 
Wadi Safar and a state-of-the-art fitness centre. Distinctive dining experiences include Yatra, celebrating 
the depth and diversity of Indian cuisine by Michelin-starred Chef Rohit Ghai, and Linnet, an artisan café 
created in collaboration with Lily Vanilli.

At KBLT 2026, The Oberoi Sukoonvilas, Wadi Safar will offer travel partners an introduction to the resort 
and its distinctive experiences ahead of its opening. Rooted in Diriyah’s heritage and surrounded by nature, 
the resort invites guests to slow down, reconnect, and find their Sukoon.

For more information, visit:
https://www.oberoihotels.com/hotels-in-wadisafar-sukoonvilas-resort/

WADI SAFAR
SUKOONVILAS
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THE PLATINUM SERVICES DMC ITALY & EVENTS
Italy, personally curated. — Italy is a destination people dream about. Our role is to make the experience 
of it feel entirely personal.

For two decades, The Platinum Services has been creating tailor made journeys, incentives, meetings 
and events throughout Italy for international travel advisors, luxury tour operators and corporate clients. We 
are a boutique DMC by choice. We listen, we understand the purpose of each journey, and then we build 
around it , combining exceptional places with the people, stories and experiences that bring Italy to life.

From a private palazzo in Venice to a vineyard in Tuscany, a hidden table in Rome or an elegant gathering 
on the shores of Lake Como, we look beyond the expected. Our programmes are never taken from a shelf. 
They are shaped around the people travelling.

For MICE, this same philosophy translates into distinctive incentives, executive meetings and events, often 
with privately hired venues and complete project management from concept to on-site delivery. Behind 
every experience is our multilingual team in Italy, personally managing the details from the first conversation 
to the final departure.

Because for us, luxury is not about adding more. It is about creating something that feels effortless, personal 
and impossible to replicate.

For more information, visit:
https://www.theplatinumservices.it/
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Premier Serene is a premier medical tourism agency in Thailand, dedicated to connecting international 
patients with world-class hospitals for personalized treatments and culturally sensitive end-to-end care. We 
ensure every aspect of your journey is handled with the highest standards of professionalism, respect, and 
attention to your individual needs.

Complement your medical journey with our premium wellness programs, advanced aesthetic treatments, 
and bespoke tourism experiences. Whether you seek comprehensive health check-ups, regenerative 
therapies, or rejuvenating aesthetic procedures, we create a seamless experience tailored specifically for 
you.

At Premier Serene, you will experience a stress-free medical tourism journey in Thailand. Defined by 
absolute privacy, premium comfort, and responsive on-demand service, we provide private chauffeur-
driven transportation, multilingual personal assistants, and fully customizable programs. From airport arrival 
to departure, every detail is thoughtfully arranged so you can focus entirely on your health and well-being. 
Adherence to privacy, premium comfort, and responsive on-demand service are our top priorities

For more information, visit:
www.premierserene.com
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At Xenaki Travel & Tours, we go beyond luxury travel and yacht charters—we transform travel dreams into 
unforgettable realities while respecting each client's investment. We specialise in bespoke, tailor-made 
journeys across Greece and the Mediterranean, creating personalised experiences designed around 
every traveller's preferences, interests, and budget. From luxury holidays and exclusive yacht charters to 
destination weddings and honeymoons, every detail is thoughtfully curated.

What truly sets us apart is our dedicated concierge service. From arrival to departure, we provide continuous, 
personalised support, ensuring our guests feel welcomed, reassured, and genuinely cared for throughout 
their journey.

Our destination weddings are our heart and soul, creating magical celebrations in some of the world's most 
breathtaking settings, supported by a trusted network of professional partners committed to making every 
occasion truly unforgettable.

As a Bronze Sponsor of the 2026 KBLT Congress, we look forward to building long-term partnerships and 
lasting friendships with our Saudi colleagues and friends.

For more information, visit:
https://xenaki-travelntours.com/
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RNB Global: A Leader in Luxury Transportation & Destination Management

RNB Global is a distinguished luxury transportation and Destination Management Company (DMC), providing 
premium travel and tourism services across Saudi Arabia and internationally. Since our establishment in 
2014, we have built a strong reputation for reliability, professionalism, and customer-focused service.

Our expertise covers executive and VIP transportation, chauffeur services, corporate travel, diplomatic 
missions, and high-profile clients. With a diverse fleet of luxury vehicles and professionally trained 
chauffeurs, we deliver safe, seamless, and personalized transportation solutions tailored to every client’s 
requirements.

In addition to transportation, RNB Global operates as a DMC, providing destination management services 
across KSA, UAE, France, Portugal, and Sri Lanka. Our experienced team combines local knowledge with 
international service standards to create exceptional travel experiences.

RNB Global is proud to serve as a Transportation Partner for the KBLT Congress (Kingdom Business & 
Luxury Travel Congress) in Riyadh, supporting the event with professional executive and VIP transportation 
services. This partnership reflects our commitment to delivering world-class mobility solutions for leading 
luxury travel and hospitality events and further strengthens our position as a trusted transportation partner 
within the luxury travel industry.

For more information, visit:
https://rnb-global.com/

AIRPORT TRANSFER PARTNER



Gulf Reps specializes in connecting global destinations with the booming Middle East market. Based in 
Dubai and Riyadh, our boutique approach and unmatched expertise simplify market entry, helping brands 
grow sustainably. 

From crafting targeted campaigns to building strong regional partnerships, we deliver solutions that increase 
revenue and brand awareness in the region. Our focus is on providing innovative, impactful, professional, 
and effective results at every stage of your journey with us. 

Let us lead your brand to thrive in one of the world’s most promising regions.

For more information, visit:
www.gulfreps.com

STRATEGIC PARTNER
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Sulaiman Al-Romi
Chairman & CEO, Gulf Reps Ltd.,

Saudi Premier Travel & Tourism Group

Mr. Sulaiman Al-Romi is a legendary Saudi Hospitality professional. He is also an experienced 

Protocol Developer with a demonstrated history of working in the financial sector. Mr. Sulaiman 

is skilled in PR & Communication, Travel and Tourism, Event Management, VIP, and Private 

Travel Management of senior government officials.

He started his career at the Central Bank of Saudi Arabia (SAMA) and was subsequently 

promoted to Assistant Director of Public Relations. He later moved on to become the Head of 

PR in the Capital Market Authority (CMA), where he built the PR function to become one of 

the most recognized in the country.

Under his leadership, flagship events and protocol-related activities were organized to the 

satisfaction of the sponsors. Sulaiman has managed to build a vast network in the areas 

of travel, hotels, and event management, which resulted in delivering results in challenging 

times. Mr. Sulaiman Al-Romi is the Chief Executive Officer of the Saudi Premier Travel & 

Tourism Group. He also serves as the Chairman of Gulf Reps Ltd. Additionally, he is an 

Honorary Chairman of the Advisory Board of the KBLT Congress.

Chairman of 
Advisory Board
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Bader Aldail
Chief Protocol Officer,

Ministry of Economy & Planning

Bader Aldail is a senior Public Relations professional with a proven track record of driving 
brand visibility and sales through strategic PR campaigns. He is an expert in event 
management, having successfully managed and organized major events in Saudi Arabia. As 
the Vice President of Public Relations & Communications at BAE Systems SDT, Mr. Aldail 
spearheads major corporate communications initiatives, forging impactful collaborations that 
have boosted media coverage, social media engagement, and brand recognition, resulting in 
the unique transformation of leading firms in the Saudi market.

A recognized authority in protocol and etiquette reference for VVIP services, Mr. Aldail brings 
over 23 years of experience in Saudi government protocol. He served the Royal Court of 
Saudi Arabia for 12 years and previously held the position of Public Relations and Protocol 
Assistant Director at the Ashura Council. In his role as Chief Protocol Officer at the Ministry 
of Economy & Planning, Mr. Aldail played a key role in managing Protocol and Governmental 
Relations when Saudi Arabia hosted the World Economic Forum for the first time (WEF 2024 
Special Dialogue).

Bader led the Protocol and Governmental Relations when Saudi Arabia hosted, for the first 
time, the meetings of the World Economic Forum (WEF 2024 Special Dialogue). In his current 
capacity, he continues to lead efforts in organizing joint councils and committees. Aldail 
holds a higher diploma from the School of Oriental & African Studies SOAS in International 
Relations and Diplomatic Studies.

Advisory 
Board Member
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Ahmed Alidrissi
Executive Advisor,

Confidential Government Entity

Mr. Ahmed brings more than 30 years of experience in travel and tourism leadership, including 

over 18 years with Qatar Airways, from its early years through its recognition as the world’s 

number one airline.

He then joined Seera as Vice President and Head of​ Tourism and is now involved with 

confidential government initiatives, managing​ the entire travel sector for the Saudi Arabian 

government.​

Over the course of his career, Ahmed has held several leadership positions, including 

Chairman of the Airline Committee and Vice Chairman of the Airline Board. He has also 

served as a consultant to several tourism boards.

Advisory 
Board Member
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Waleed Bin Huzaim
Strategic Communication & International Protocol Consultant,

Government Sector in KSA

Waleed Bin Huzaim is a strategic communication and international protocol professional with 

more than 17 years of experience across government, corporate communications, protocol, 

stakeholder engagement, media relations, and major events.​ ​

He currently serves as Director of Relations and Protocol at the Office of the Vice Minister of 

Sport in Saudi Arabia.​ ​

Waleed is a Board Director of the Global Communication Certification Council (GCCC), a 

member of the Advisory Board of the College of Tourism at King Abdulaziz University, and 

has been recognized in the PRWeek Middle East Power Book among the region’s leading 

communications professionals.​ ​

He holds the SCMP (Strategic Communication Management Professional) credential and 

is a Chartered PR Practitioner (CIPR). He speaks on strategic communication, reputation 

management, international protocol, and VIP guest management.

Advisory 
Board Member
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Daniel Ponzo
Managing Director,

Zahid Travel Group, KSA

With more than three decades of international experience in general management, Daniel 
Ponzo currently leads Zahid Travel Group, one of Saudi Arabia’s leading travel companies, 
spanning Business Travel, MICE, Luxury Travel, and Destination Management. Before joining 
the region in 2012, he held senior leadership roles in Europe, including Managing Director 
at Kuoni Group, the well-known European-based travel group. As Managing Director of 
Zahid Travel Group, he guides the company’s overall strategic direction, drives operational 
excellence, and oversees growth initiatives across the group. Under his leadership, he set 
up the company’s Destination Management (DMC) business in Saudi Arabia from scratch, 
growing it into one of the Kingdom’s leading DMC operations today, while also strengthening 
the group’s global reach as a distinguished partner of Reed & Mackay, a prominent global 
travel network. Adept at orchestrating Digital Transformation (DX) projects, Daniel Ponzo is 
at the forefront of developing innovative digital solutions tailored to different business models 
across the group, drawing on the general management expertise he built over three decades, 
including his time leading Kuoni Group’s operations in Southern Europe.

Beyond his role at Zahid Travel Group, he extends his influence as an Advisory Board 
Member for MALT - Meetings Arabia Luxury Travel Congress, as well as the Accor Luxury 
Collective. In these capacities, he shares insights, expertise, and a visionary perspective on 
the latest trends, innovations, and challenges within the travel sector, including the growth of 
destination management in the Kingdom. Committed to fostering the growth of the regional 
travel community, he actively contributes to the development and enhancement of the industry. 
Daniel Ponzo is passionate about creating enduring value, elevating customer experience, 
and catalysing transformation within the travel sector across every segment he leads. In 
2025, Daniel Ponzo entered the Gallery of Legends at the first Edition of the Arabian Travel 
Awards in Saudi Arabia.

Advisory 
Board Member
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Sheikh Bader Bin Salman Al Khalifa
Managing Director,

Al Kaatib Travel Agency

Sheikh Bader Bin Salman Al Khalifa has been the Owner and Managing Director of Al Kaatib 

Travel Agency since 1986. He graduated from the American University in Washington, D.C., 

with a BA in Political Science in 1986.

Sheikh Bader’s love and passion for travel led him to establish his travel agency in 1986, 

starting with a humble office and just one employee. His devotion to his work stems from 

personal interest in the travel industry.

Sheikh Bader was appointed as General Manager of Gulf Air Bahrain from 2005 to 2006.

Over the years, Al Kaatib Travel has grown into one of the top premium agencies in Bahrain. 

The agency offers specialised, customised services to its valued customers, delivered by 

experienced and professional personnel. In addition to issuing passenger air tickets for 

all major airlines, Al Kaatib Travel also arranges cruises, hotels, and car hire reservations 

worldwide.

VIP Guest
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Eng. Saud Al Namshan
CEO,

Al Namshan Group and Alkhaleej Travels and Tourism Co., Kuwait

Eng. Saud Al Namshan is a Kuwaiti entrepreneur, business executive, and mechanical 
engineer. Born in Kuwait in 1987, he graduated in Mechanical Engineering from the Australian 
University and began his career with PIC and Schlumberger before transitioning into business 
leadership.​ ​

He is the CEO of Al Namshan Group, leading a diversified portfolio that includes United Nation 
Trading Co., Alkhaleej Travels & Tourism, GoBeyond Co. (Representation Company), and 
other ventures. He is also the Founder of GLT (Gulf Luxury Travel) Farekey Co. (Metasearch)​ ​

Eng. Saud is an active speaker and participant at international conferences and investment 
forums, collaborating with tourism authorities and investors from Vietnam, Saudi Arabia, 
Qatar, France, and Russia. His expertise spans tourism, hospitality, entrepreneurship, and 
strategic partnerships.​ ​

His achievements have been recognized by the Ministry of State for Youth Affairs in Kuwait, 
which honored him as an Entrepreneur, as well as by several international airlines and global 
industry conferences for his contributions to the travel and tourism sector.​ ​

Through his leadership and vision, Eng. Saud continues to drive innovation, strengthen 
international partnerships, and support the growth of Kuwait’s tourism and business industries.
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Thaís Pinheiro
Accounts Director - GCC,
Sands Resorts Macao

Thaís Pinheiro has built her career between destinations, cultures, and people, transforming 

hospitality into human connection. With more than two decades of experience in luxury travel 

and strategic sales, she spent many years living in Asia, where she developed a global 

perspective on hospitality, entertainment, and meaningful experiences. 

Currently with Sands Resorts Macao, she is passionate about creating bridges between 

brands, markets, and stories, believing that great destinations are not simply places, but 

emotions, encounters, and lasting legacies.
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Dr. Fares Khalid Alaboud
Regional Director, Central and Eastern Regions at

International Travel and Tourism

Dr Fares Khalid Alaboud is the Regional Director for the Central and Eastern Regions at Alfaris 

International Travel and Tourism, where he leads commercial operations across corporate, 

group and leisure travel for one of the Kingdom’s established travel services providers. 

He is also the founder and CEO of RA3D, a Riyadh-based software and venture studio, 

which currently maintains several travel-focused products in its portfolio. ​ 

​

He holds a PhD in Artificial Intelligence from King’s College London. He serves as an executive 

member of the Saudi National Committee for Artificial Intelligence, advising on applied AI and 

governance at the national level.​ ​

His work sits at the meeting point of travel operations and technology, helping the industry 

translate rising Saudi inbound and outbound demand into systems that can actually serve it.
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Lamia Barradah
Human Capital Management Director,

Avalon Pharma

Lamia Barradah is the Human Capital Management Director at Avalon Pharma, where she leads 

people strategy, organizational development, culture, talent, and workforce transformation 

across Saudi Arabia and the GCC. With nearly 20 years of experience, she has built a career 

connecting human potential with business performance and sustainable growth. Lamia has 

led major initiatives in leadership development, succession planning, employee experience, 

national talent development, digital HR transformation, and AI-enabled workforce readiness. 

At Avalon, she has supported the implementation of SAP SuccessFactors, advanced 

executive development partnerships, and programs that strengthen continuous learning and 

future leadership. Her work is grounded in a strong belief that technology should elevate 

human capability, not replace it. 

A passionate advocate for Saudi talent and human-centered leadership, she brings a practical, 

strategic, and deeply people-focused perspective on building adaptable organizations and 

exceptional experiences in an increasingly intelligent world. She is also an active contributor 

to executive committees.
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Rawan Jalal
HR Executive Director,
KAUST, Saudi Arabia

Rawan Jalal is a highly accomplished Human Resources leader, bringing over 22 years of 

expertise in HR management and organizational development.

Throughout her distinguished career, she has successfully held key leadership roles, driving 

transformative initiatives that have elevated employee morale, optimized HR operations, and 

nurtured high-performance organizational cultures.

Ms. Jalal holds an Executive MBA from King Abdulaziz University and a Postgraduate 

Certificate in the Psychology of Organizational Development and Change from the Chartered 

Institute of Personnel and Development (CIPD) in partnership with Heriot-Watt University, UK.

She is currently serving as the Executive Director of Human Resources at King Abdullah 

University of Science and Technology (KAUST).
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Morin Oluwole
Luxury & Digital Strategy Advisor, Co-Founder and CEO

Le Vitruve

Morin Oluwole is a global luxury executive and digital transformation expert with over 20 

years of industry experience. She is the CEO & co-founder of Le Vitruve, a luxury, strategy & 

sustainability consultancy. She currently serves on the Board of Directors of Breitling, Rituals 

Cosmetics, and Biologique Recherche. She also serves as a Product Innovation Council 

Member of Kempinski Hotels.

Previously, she was the Director & Global Head of Luxury at Meta, where she spent over 17 

years leading technical & business development strategy.

She holds a BA & MA from Stanford University and an MPH in Business Management from 

Columbia University. She is a LinkedIn Top Voice and a multilingual thought leader. She has 

been widely featured in Vogue Business, Forbes, Business of Fashion, The New York Times, 

and more. Morin is based between Paris and Dubai.
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Dr. James Morgan
Principal Consultant in Tourism and Leisure,

Jadarah Business Consulting

Dr James Morgan is the Principal Consultant in Tourism and Hospitality at Riyadh-based 

Jadarah Business Consulting. 

He was previously the Dean of the International Tourism and Hospitality College in Riyadh. 

He has a PhD in Tourism Development and is internationally recognised for his innovation in 

the tourism, hospitality and events sectors. 

He has been consistently voted as one of the world’s 100 Most Influential People in the Event 

Industry (2019, 2021, 2023, 2024). He is an international speaker, event host and awards 

judge. 

He has had over 30 years of experience as a strategic consultant and experience designer 

for tourism, hospitality and events projects in Asia, Europe and the Middle East.
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Ayah F. Albokhari
Chief of Protocol & International Affairs, Saudi Federation for 

Cybersecurity, Programming and Drones.

Ayah F. Albokhari is the Chief of Protocol & International Affairs at the Saudi Federation 
for Cybersecurity, Programming and Drones, with extensive experience leading protocol 
and international delegation operations for some of Saudi Arabia's most prominent global 
platforms, including LEAP, Black Hat Middle East & Africa, and Cityscape.

Her academic background in Luxury Brand Management has strongly influenced her approach 
to protocol. The principles of luxury — attention to detail, personalization, consistency, 
anticipation, and experience — have become an integral part of how she approaches high-
level hospitality and international engagement.

Having worked extensively across Saudi and international environments, Ayah brings a strong 
understanding of both Saudi cultural identity and international expectations. This intersection 
has shaped a style of protocol that is globally fluent while remaining unmistakably Saudi.

For Ayah, receiving an international delegation is about more than managing protocol 
correctly. It is an opportunity to make guests feel at home, while allowing them to experience 
the warmth, generosity, sophistication, and beauty of Saudi Arabia.

Her work reflects a belief that modern protocol is not simply about ceremony; it is about how 
a country presents itself, how a guest experiences it, and what they remember when they 
leave.
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Mai Sabr
Protocol & VIP Management Expert

Mai Sabr is a dedicated professional passionate about intertwining signature Arabian 

hospitality with the principles of international protocol to create bespoke, world-class, and 

memorable experiences. Her approach reflects a deep appreciation for cultural identity, 

refined service, and the art of anticipating the needs of distinguished guests.

Beyond protocol and VIP management, Mai is the Founder and Chief Instructor of House 

of Pilates, the first Pilates studio in Saudi Arabia’s Eastern Province dedicated to improving 

quality of life and integrating Pilates into everyday living through a balanced connection 

between body and mind. She is also the Owner and Perfumer of Scentilla, an exclusive 

Saudi boutique dedicated to the world of senses and fragrance.

Through Scentilla, Mai creates distinctive sensory experiences that evoke nostalgia while 

introducing new expressions of Saudi identity and artistry. Her diverse ventures reflect her 

commitment to well-being, culture, sensory experiences, and exceptional hospitality, bringing 

a distinctive and deeply personal perspective to modern protocol and VIP management.
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Rob Arrow
Senior Director - Luxury Travel,

Almosafer Concierge

Rob Arrow is the Senior Director of Travel at Almosafer Travel & Tourism Co. and Head of 

Almosafer Concierge, where he leads the development of innovative leisure travel experiences 

and bespoke luxury travel offerings across the region. With more than 18 years of experience 

in the luxury travel and hospitality industry, he has built a strong reputation as a trusted advisor 

on luxury tourism, hotel development, and the evolving preferences of GCC travellers. Rob 

oversees luxury travel traWde partnerships and works closely with global brands to deliver 

exceptional customer experiences.

He serves on the luxury advisory boards of Marriott, Accor, and Hilton, and has consulted 

on luxury hotel rebrands, new developments, and loyalty programs across Europe and the 

GCC. A recognized industry thought leader, Rob has contributed to Condé Nast Middle East 

and World Traveller Magazine, hosted a travel radio segment in Dubai, and regularly speaks 

at leading travel and hospitality events.
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Omar Hazineh
Strategic Advisor,

Tourism Development & Destination Promotion

Omar Hazineh is a strategic tourism leader with over 25 years of experience shaping national 

and regional tourism development, destination marketing, and public-private partnerships 

across the Middle East and Europe. His work spans tourism strategy formulation, destination 

branding and positioning, investment promotion, and institutional capacity-building, helping 

governments, development organizations, and private-sector operators build more competitive, 

sustainable tourism destinations.

Omar has advised on and led large-scale tourism and hospitality initiatives throughout his 

career, from national tourism branding campaigns and inbound tourism growth strategies 

to hotel repositioning and operational turnarounds. He has worked closely with government 

bodies, donor agencies, and international partners on policy reform, sector governance, 

and sustainable tourism models, with a particular focus on public-private collaboration and 

community-inclusive development. His experience spans destinations across Jordan, Saudi 

Arabia, and the wider Middle East, as well as international engagements in Europe and East 

Africa.

Omar holds a Bachelor of Business Administration from the American University of Beirut 

and an Executive MBA from City University, London. He is also a US Department of State's 

International Visitor Leadership Program (IVLP) alumnus.
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Shobhit Mathur
Country Manager – Saudi Arabia,

Satguru Travel

Shobhit Mathur is a senior travel industry executive with over 25 years of experience in 

business leadership, operations, customer experience, and transformation across Saudi 

Arabia and international markets. He currently serves as Country Manager – Saudi Arabia at 

Satguru Travel, where he leads the company’s commercial strategy, operations, partnerships, 

and growth across the Kingdom.

Throughout his career, Shobhit has held senior leadership positions with leading travel 

organizations including Fursan Travel, American Express Global Business Travel, and 

CWT. His experience spans large-scale operations, P&L management, corporate travel, 

technology adoption, process automation, customer experience, and building high-performing 

multicultural teams.

With extensive experience in the Saudi travel market, Shobhit is passionate about how 

technology, AI, service innovation, and strategic partnerships are reshaping the future of 

business travel. He brings a practical leadership perspective on balancing digital transformation 

with the human experience that remains at the heart of travel.
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Natalie Crampton
Founder,

TEC Middle East and North Africa

Natalie Crampton is the Founder of TEC, a global events agency operating across five 
continents. For over two decades, she and her team at TEC have been creating extraordinary 
experiences around the world, delivering brand-defining events for clients including HSBC, 
Bloomberg, Meta, DHL and Emirates, as well as governments and luxury brands.

Based in the UAE for more than 20 years and a Golden Visa holder, Natalie also resides 
in Saudi Arabia, actively contributing to the region’s incredible transformation. Behind the 
scenes, she is a proud single mother raising twin boys.

A trained presenter, Natalie regularly appears on Dubai Eye 103.8, providing insights on 
the events industry and the evolving landscape of the region. She hosts the Gulf for Good 
podcast and is a frequent speaker at major industry conferences including IMEX, IBTM and 
SITE events. She also lectures at Dubai College of Tourism and has shared her expertise in 
classrooms and lecture halls around the world.

Natalie is deeply passionate about sustainability in events, empowering the next generation, 
and ensuring the industry leaves a lasting legacy beyond the meeting room. In addition to 
producing live events, she consults for leading architecture firms, advising on event space 
design, flow, functionality, and the guest experience to ensure venues fully support exceptional 
events from blueprint to opening day.

Whether on stage, on air, or behind the scenes, Natalie’s motivation is always the same: to 
uplift and inspire.
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Hanane Spiers
EMCEE - GWR Adjudicator - Truth & Power Mentor

Hanane is a dynamic Host, Life Coach, and Model with a rich and diverse background that 

spans Public Relations, Coaching, Personal PA, and Team Building. Renowned for her 

unique ability to create authentic connections, she leaves a lasting impression on everyone 

she encounters.

Hanane’s impressive journey began with presenting on Radio 1 Dubai, ultimately achieving 

her dream as a TV Presenter on City 7 TV. Her versatile talents have led her to work across 

various platforms, including car shows, adventure sports, music, and fashion segments on 

Showtime and Sky networks.

In addition to her captivating hosting skills, she is an adjudicator for Guinness World Records, 

demonstrating her expertise in managing significant events.

With a passion for people, Hanane has hosted prestigious events worldwide, presenting for 

royalty and corporate leaders, leading product launches, award ceremonies, global exhibitions, 

and children’s events.

Her ability to engage audiences and foster genuine connections makes her a sought-after 

professional in her field.

EMCEE
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Sidh NC
Director, 
QnA International

Welcome Address by Mr. Sulaiman Al Romi, Chairman of Advisory 
Board, KBLT Congress

Sulaiman Al-Romi
Chairman & CEO,  
Gulf Reps Ltd. | Saudi Premier Travel & Tourism Group

Bader Aldail
Chief Protocol Officer,
Ministry of Economy & Planning

Ahmed Alidrissi
Executive Advisor,
Confidential Government Entity

08:00 – 09:00 Registration, Networking & Welcome Refreshments

Opening Remarks from the Organizer - QnA International09:00 – 09:05

09:05 – 09:10

09:15 – 09:45

Day 1, Sunday, September 06, 2026
Opal Ballroom | Mӧvenpick Hotel & Residences Riyadh, KSA

UNDERSTANDING THE SAUDI TRAVELER

Opening Address from the Advisory Board: The Next Chapter of 
the Saudi Traveler 
Explore how Saudi Arabia’s rapidly evolving travel landscape is reshaping 
global tourism.   Discover the trends, traveller expectations, spending 
patterns, and opportunities that will define outbound travel over the 
next decade.

Speakers:

SESSION 1
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Waleed Bin Huzaim
Strategic Communication & International Protocol Consultant,
Government Sector in KSA

Saud Al Namshan
CEO,
AlNamshan Group and Alkhaleej Travels and Tourism Co., 
Kuwait

Thais Pinheiro
Account Director,
Sands Resorts Macao

Speakers:

09:50 – 10:05

10:10 – 10:45

WHAT THE MODERN TRAVELER ACTUALLY WANTS

THE FUTURE OF TRAVEL: NAVIGATING THE NEW  TRAVEL ECOSYSTEM

Fireside Chat: The Art of Bespoke: Because True Luxury Never 
Settles
Saudi travellers are among the world’s highest spenders, with an appetite 
for experiences that blend cultural authenticity with uncompromising 
luxury. Sands Resorts Macao, home to the world’s highest concentration 
of Forbes Five-Star hotels, is answering that call. This session explores 
how Asia’s premier integrated resort destination is welcoming the 
Middle East multi-generational travellers.

Leadership View Point: AI vs Human Expertise – Finding the Right 
Balance
As AI becomes deeply integrated into travel planning and servicing, 
where does human expertise remain irreplaceable? Industry leaders 
debate the role of advisors, concierge services, automation, and trust 
in delivering exceptional travel experiences.

SESSION 2

SESSION 3

 

Hanane Spiers
EMCEE - GWR Adjudicator - Truth & Power Mentor

Moderator:
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Dr. Fares Khalid Alaboud
Regional Director,
Central and Eastern Regions at Alfaris International 
Travel and Tourism

Morin Oluwole
Luxury & Digital Strategy Advisor, Founder, Le Vitruve
Former Director and Global Head of Luxury, Meta

Lamia Barradah
Human Capital Management Director,
Avalon Pharma

Rawan Jalal
HR Executive Director,
KAUST, Saudi Arabia

Speakers:

Speaker:

10:50 – 11:10

11:15 – 11:50

DIGITAL TRANSFORMATION IN ACTION

‌The Future of Luxury Travel 
‌From Digital Transformation to Intelligent Hospitality
‌Tomorrow’s luxury isn’t defined by technology, but by the feeling it 
makes possible. The real destination of luxury travel remains human: 
to feel seen, understood, and anticipated.

Expert Panel: Crafting the Unforgettable: Personalization & 
Experiential Luxury
‌Today’s UHNW, HNW and Royalty traveller seeks exclusivity, authenticity, 
and meaningful experiences. Learn how destinations, hotels, and 
travel providers are creating hyper-personalized journeys that exceed 
expectations. Understand the protocols that make a difference: what 
works, what doesn’t and what’s next?

THE SIXTH SENSE OF TRAVEL:
ANTICIPATING NEEDS BEFORE THEY ARE SPOKENSESSION 5

SESSION 4
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Dr. James Morgan
Principal Consultant in Tourism and Leisure,
Jadarah Business Consulting

Moderator:

Ayah F. Albokhari
Chief of Protocol & International Affairs,
Saudi Federation for Cybersecurity, Programming and 
Drones

Mai Sabr
Protocol & VIP Management Expert

Rob Arrow
Senior Director - Luxury Travel,
Almosafer Concierge

Speakers:

11:55 – 12:05 Networking Coffee Break + Prayer Time

12:10 – 14:35 Pre-scheduled One-to-One Meetings

14:35 – 15:35 Five-Star Lunch and Close of Day One

18:00 – 22:30 Saudi Cultural Dinner Experience

* Please note this agenda is subject to change due to last-minute cancellations.
* Kindly note a gap of 5 mins between sessions has been intentionally included in the for Q & A.

Hosted by :

Mr. Sulaiman Alromi
Chairman of the Advisory Board
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Day 2, Monday, September 07, 2026
Opal Ballroom | Mӧvenpick Hotel & Residences Riyadh, KSA

09:00 – 09:05

09:10 – 09:25

Registration, Networking & Welcome Refreshments

Early Riser Raffle Draw 
Your Next Unforgettable Journey Starts Here

THE ULTIMATE LUXURY SHOPPING ESCAPE TO GERMANY!
Outletcity Metzingen × Moxy Hotel
Experience unforgettable 2 nights at the amazing Moxy Hotel, 
Outletcity Metzingen, plus a €200 shopping voucher to explore Europe’s 
largest outlet destination, home to 170+ luxury and premium brands. 
Shop. Stay. Indulge. Repeat. 
Your ultimate European luxury shopping getaway awaits!

A VIP EXPERIENCE AT MUNICH AIRPORT!
Munich Airport VIP Wing – Best Class Terminal Experience
sough-after wish is yours to win! Travel in style with themost exclusive VIP 
treatment at Munich Airport’s renowned VIP Wing First Class Terminal! 
Luxury. Privacy. First Class Service. 
Your VIP airport experience awaits!

AN UNFORGETTABLE ESCAPE TO SPAIN!
Get ready for an exciting experience in the beautiful Marbella at the Boho 
Club Hotel for two guest for two nights, brought to you by Turespaña, 
Spain’s Tourism Board your chance to discover the beauty, culture, 
luxury and unforgettable experiences of one of Europe’s most captivating 
destinations.  
Spain is calling… and this time, you could be the one answering

A LUXURY ESCAPE TO A ROMANTIC TIME IN SARDINIA!
7 Pines Resort Sardinia – Costa Smeralda
Indulge in Sun, sea and Sardinia luxury and splendour with a 2-night stay 
for two, including breakfast, at this stunning beachfront resort nestled along 
the breathtaking Costa Smeralda. 
Discover secluded coves, indulge in exquisite spa rituals, and savour 
exceptional dining at the Michelin-starred Capogiro Restaurant.
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A MAGICAL SPANISH GETAWAY!
Win the opportunity to experience the culture, charm, flavours 
and unforgettable beauty of Barcelona at the incredible Almanac 
Barcelona, Spain, brought to you by Turespaña, Spain’s Tourism Board. 
Enjoy a splendid 2-night stay and breakfast at the Virens Restaurant. 
Your Spanish adventure awaits!

THE ULTIMATE SANTORINI LUXURY ESCAPE!
Xenaki Travel & Tours × Vedema, a Luxury Collection Resort
Enjoy the Aegean sunsets, Catamaran sails as Santorini awaits to welcome 
you for a 2-night stay for two in a luxurious Dorian Suite, with daily à la 
carte breakfast, spa & fitness access, and a private beach experience at 
Perivolos. 
Plus, enjoy a semi-private half-day catamaran sailing cruise with transfers 
and a meal on board, along with private return airport transfers.

A LUXURY ESCAPE IN THE HEART OF TUSCANY!
Castel Monastero – Tuscany, Italy
Experience the Tuscan charm, timeless luxury, and pure relaxation with a 
2-night stay for two in a beautiful double room, including daily breakfast and 
access to the luxurious spa. 
Your unforgettable Italian escape awaits! 

AN UNFORGETTABLE SLOVENIAN ESCAPE!
ETC Adriatic Ljubljana at the Intercontinental Hotel
Get ready to live an unforgettable European adventure to explore 
and experience Slovenia’s beauty with a 2-night stay at the luxurious 
InterContinental Ljubljana, plus an exclusive 2-day curated experience 
showcasing the best of this captivating destination covered by ETC Adriatic.

AN EXCLUSIVE ITALIAN LUXURY ESCAPE!
Virtuoso Travel & Concierge × Iconic Italian Resorts
Live it up in Italy, with a 2-night stay for two in a gorgeous double room, at 
one of four exceptional destinations: 
Grand Hotel Bristol Spa Resort – Portofino Coast 
Grand Hotel Victoria – Lake Como 
Grand Hotel Courmayeur – Courmayeur Mont Blanc 
Montana Lodge & Spa – La Thuile 
Four extraordinary destinations. One unforgettable Italian getaway.
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ESCAPE TO THE ENCHANTMENT OF LAKE BLED
ETC Adriatic: Bled Rose Hotel in Alpine jewel - Lake Bled
Escape to the breathtaking beauty of Slovenia and experience the magic 
of Lake Bled, one of Europe’s most enchanting Alpine destinations. A lucky 
winner will enjoy a two-night stay at the beautiful Bled Rose Hotel, set 
amidst the spectacular surroundings of the Alpine jewel, Lake Bled, along 
with an exclusive two-day experience programme curated and hosted by 
ETC Adriatic.

Omar Hazineh
Strategic Advisor
Tourism Development & Destination Promotion

Saud Al Namshan
CEO,
AlNamshan Group and Alkhaleej Travels and Tourism 
Co., Kuwait

Shobhit Mathur
Country Manager – Saudi Arabia
Satguru Travel

Moderator:

Speakers:

09:25 – 10:05

10:05 – 10:25

DISCOVERING TOMORROW’S HOTSPOTS

WHEN EVERY MINUTE COUNTS

Destination Leaders Panel: Emerging Destinations for Saudi 
Travelers
From hidden luxury escapes to rising experiential and business 
destinations, discover where Saudi travellers will be heading next 
and why these markets are gaining momentum. How are emerging 
destinations tailoring experiences for multi-generational family

Case Study Spotlight: Managing Last-Minute Travel Without 
Compromising Experience
Unexpected itinerary changes, VIP requests, and operational disruptions 
are becoming increasingly common. Learn best practices for delivering 
seamless service under pressure while maintaining exceptional guest 
experiences.

SESSION 7

SESSION 6
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10:30 – 11:10

BUILDING A RESILIENT TRAVEL INDUSTRY

Executive Roundtable: Industry Resilience & Duty of Care
From geopolitical uncertainty (Positive) and operational disruptions to 
traveler wellbeing and crisis response, discover how organizations can 
strengthen resilience while fulfilling their duty of care in an increasingly 
unpredictable world.

Industry Resilience: How can the travel industry remain resilient and 
adapt through periods of uncertainty and disruption?

Duty of Care: When travelers face disruption or are stranded, how can 
organizations ensure their wellbeing, safety, and timely crisis support?

11:15 – 11:30 Networking Coffee Break + Prayer Time

11:30 – 14:00 Pre-scheduled One-to-One Meetings

14:05 – 14:30 KBLT Power List 2026 Recognition 
Honouring the Forces Driving Change and Innovation

14:30 – 15:30 Five-Star Lunch and Close of Conference

* Please note this agenda is subject to change due to last-minute cancellations.
* Kindly note a gap of 5 mins between sessions has been intentionally included in the for Q & A.

SESSION 8

Natalie Crampton
Founder,
TEC Middle East and North Africa

Speaker:



What is the language of the conference?
The conference will be conducted in English.

Will anyone be taking photographs during the Congress?
Yes, photographs will be taken during the congress. We will be publishing 
the photographs on our flickr page and share the link with you via email. By 
registering for the congress, you acknowledge that there is a possibility that 
your photographs may be taken. If you do not wish to be a part of photographs, 
videos or other recordings taken at the congress please inform us at the 
welcome desk and we will ensure that you are not a part of the photographs 
and videos distributed after the event.

Can I get a list of all attendees at the event?
During the two days of the congress you have ample networking opportunities 
to exchange business cards with all the attendees of the congress. We do not 
provide a printed delegate list for the attendees. You can contact the welcome 
desk for further assistance.

Can I receive any of the speaker presentations or sessions?
Speaker presentations are not available as handouts. In order to receive, 
download or publish any of the speaker presentations, kindly contact the 
speaker (it is subject to their approval) or we will send you a link to download 
the approved presentations one week after the event.

Who holds the copyright for the speaker presentation?
Our speakers/presenters retain full copyright and intellectual property rights 
on all their presentations and materials. Please contact them directly for any 
such information.

When will the KBLT Congress video be published?
The KBLT Congress video will be ready in December 2026. It will cover snapshots 
of the entire event along with the testimonials taken during the event. If you 
do not wish to be a part of the video please inform us at the welcome desk or 
email us within one week of event closure.




